Prejudice

Hostile or negative attitude toward a distinguishable group based on generalizations from faulty or incomplete information.

Stereotype

· Assign identical characteristics to any person in a group, regardless of the actual variation among members of that group.

· Stereotypes and prejudices are hard to change with facts.

· When faced with irrefutable facts, the tendency is to “subtype,” convincing themselves that this person is a rare exception to the stereotype.

· Stereotyping is not always done with abusive intent.

· It represents a way of simplifying and making sense of the world.

· Present even intelligent, well-meaning people, and thus requires vigilance.
Stereotype Threat

· Fear of confirming a negative stereotype about yourself or your group can contribute to anxiety and diminished performance.

· African-Americans performed worse that Caucasians when a test was presented as measuring their intelligence.
The Ultimate Attribution Error (Pettigrew)

· In ambiguous situations, people make attributions consistent with their prejudices.

· Prejudice causes certain kinds of attributions, which in turn intensify and perpetuate the prejudice.

Gender Stereotype

· Females perceived as more social, sensitive, concerned about others.

· Males perceived as more dominant, controlling, independent.

· Feldman-Summers & Kiesler (1974).  Males perceived a successful female physician as less competent.

· If the stereotype was strong enough, even members of the stereotyped group buy into it.

· Swim & Sanna (1996).  Despite advances in equity of the sexes, contemporary research  reveals similar results. 

· Differences in gender attributions start early on.

· 4th grade boys attribute their performance on difficult tasks to ability.

· Girls tend to downplay their successes.

· Boys protect their egos when they fail.

· Girls are more inclined to accept the blame. 
Blaming the Victim

· People tend to assign personal responsibility for any inequitable outcome that is difficult to explain.

· Ramifications range from difficulty empathizes with an oppressed group to blaming women for getting raped.
Effects of Prejudice Can Be Subtle

· Much of our prejudiced behavior occurs without our awareness.

· Even when specifically trained in interviewing, white and black interviewees were interviewed differently.

· When the applicant was black, the interviewer sat farther way, made more speech errors and terminated interview 25% sooner than when the applicant was white.

· As a consequence of how the interviewers behaved, the applicants performance during the interview was adversely affected.

· You behavior can elicit the kind of behavior out of the target of the prejudice so as to confirm your beliefs. 

· Self-fulfilling prophecy ensures that we create a social reality consistent with our expectations.

· Even when we’re open minded enough to test our beliefs, we choose testing strategies that confirm our erroneous beliefs. 

· Frey & Gaertner (1986).  White subjects just as willing to help black victims as white victims, but only when the person needing help demonstrated sufficient effort.

· Ayers (1991).  African-Americans and females received worse prices when buying cars from dealers.

· Hebl, et. al (2002).  When interviewing applicants believed to be homosexual, interviewers were less verbally positive, spent less time interviewing, used fewer words when chatting and made less eye contact.
Sexism & Gender Role Socialization

· Hostile sexism—views women as inferior to men.

· Benevolent sexism—views women in a stereotypically positive way, romantic, chivalric, views women as needing protecting.

· Both justify keeping women in stereotypical roles.

· Porter & Geis (1981). When college students were asked to view a picture of students working around a table and state who was contributing the most, when a man was at the head of the table, they chose him, but when a woman was at the head of the table, she wasn’t chosen.

· Females perceived as having less leadership ability, especially when they demonstrate behaviors consistent with societal norms (sensitivity, caring).

· When they behave more forcefully (like a leader) they are evaluated more negatively than men

Media Influence on Prejudice

· Although African-Americans are more prevalent these days on TV, they are often not prevalent in dramas, unless they are the “token” black.

· More common in all black sit-coms.

· Blacks even more rare in newspaper and political cartoons.

· Other minorities even rarer.

· When they do appear, they are in stereotypical roles.

· Fosters feelings of inferiority and estrangement among minorities, especially children.

· Media stereotypes reflect cultural images.

· Viewing stereotypical roles, especially for women, lowers aspirations.

· When women viewed role-reversed roles in commercials, they aspired to the same high level of achievement as men.
Causes of Prejudice:  Economic & Political Competition

· When resources are limited, dominant group might exploit or derogate minority group for material gain.

· Discrimination, prejudice and stereotypes increase when competition for scarce jobs increases. 

· In general, competition and conflict breed prejudice.

· Most prejudice is found in groups that sit just one rung above the discriminated group on the socioeconomic ladder.

· Sherif et. al (1961).  Experimentally created prejudice by randomly assigning subjects into 2 groups, making the groups distinguishable, and putting them into competition. 

· Once the problem escalates to hostility, simply removing the competition does not result in alleviation of the prejudice.

Causes of Prejudice:  Displaced Aggression (Scapegoat Theory)

· In the presence of frustration and humiliation as a result of factors too powerful to address directly, aggression is turned to a less powerful target.

· Minorities blamed and aggressed against especially in times of economic depression.

· Frustration or anger leads to a specific aggression against an outgroup member. 

· Individuals tend to displace aggression onto groups that are:

· Disliked

· Visible

· And relatively Powerless.

· Form aggression takes depends on what the in-group allows of approves of.
Causes of Prejudice:  Maintenance of Self-Image & Status

· Self-justification maintains our self-image when we have done something immoral or cruel.

· But in doing so, we derogate the minority and increase hostility toward the out-group member.

· Even if we haven’t inflicted harm on anyone, if we are low on the ladder ourselves, we may derogate the minority below us to feel superior to somebody.

Causes of Prejudice: Prejudiced Personality

· Authoritarian Personality.

· Rigid in beliefs.

· Possess conventional values,

· Intolerant of weakness,

· Highly punitive,

· Suspicious,

· Highly respectful of authority.

· Show a consistently high degree of prejudice against all minority groups.

· As children, tend to be insecure and highly dependent on parents.

· Fear parents and feel unconscious hostility toward them.

· As adults, have high degrees of anger, which because of fear and insecurity takes the form of displaced aggression against a powerless out-group.

Causes of Prejudice: Prejudice Through Conformity

· More prejudice in the South against blacks where economic competition is low.

· Pettigrew (1959):  The greatest proportion of prejudice behavior is a function of conforming to societal norms.

· Individuals show more prejudice when they move into areas where more prejudicial attitudes are the norm.

· When people come into situations where there are less discriminatory societal norms, prejudice decreases.

· Prejudice norms can develop based only on hearsay and misleading information and these stereotypes linger.

· Simply overhearing someone else make a prejudiced comment increases the likelihood that you will view someone from that group negatively.

· Bigotry is clearly fostered when laws and customs support the notion of one group being inferior to another.

Stateways Can Change Folkways

· Although in many situations changing attitudes can change behaviors, deeply rooted prejudicial attitudes are not easily changed, especially not by informational campaigns.

· Equal-status contact can be effective in changing attitudes, but often this does not occur naturally.

· Because of psychology of inevitability, if you know you will have to be in contact with someone of another group or race, to reduce dissonance, you will convince yourself they are not that bad.

· The sooner you see that integration is inevitable, the quicker attitudes change.

· In our own history, immediate desegregation was more effective than gradual desegregation.

· Where things progressed slowly, policies were inconsistent, or the status was ambiguous, violence was more prevalent.

· Outside of the experimental setting however, trouble usually accompanies desegregation because real life equal status contacts are not present.

· In US desegregation, blacks showed a drop in their self-esteem and there was no substantial reduction in prejudice.

· In integrated schools where students are coming from histories of unequal statuses, the minority group can increase their self-esteem by sticking together, rejecting the majority values, and lashing out at the majority.
Solutions to Prejudice:  Interdependence

· When groups have to be mutually interdependent; cooperate with each other to accomplish some goal, prejudice decreases.

· Hostile feelings and negative stereotyping diminish.

· Once cooperative relations are established between two previously competitive groups, those cooperative relations often spontaneously carry over to interactions with other groups.

· Unfortunately school environments tend to foster competitiveness.

· Aronson et. al (1978), The Jigsaw Classroom.

· Students are divided in groups of 6 making them as diverse with regards to race and gender as possible.

· Lesson involved developing a biography based on six paragraphs. 

· Each student was given one part.

· In order to get the whole, each student had to listen carefully to the other students.

· Students learned they could not do well without their group mates.

· Taunting diminished and encouragement increased.

· Students learned to ask gentle, probing questions of each other to elicit needed information.

· Previously rejected kids felt more comfortable, gained confidence and showed improved academic performance.

Underlying Mechanisms of the Jigsaw Classroom

· Cooperative strategies place people in a “favor-doing” situation.

· It changes cognitive categories from “those people” to “us people.”

· Increases empathy.

· In competitive class, the primary goal is to show the teacher how smart YOU are.

· In cooperative classes, you need to pay more attention to your classmates.

· In paying attention to them, you learn things about them, and thus increase your empathy towards them.

· Empathy curbs aggression, teasing, bullying, etc.

· Eventually there is a shift from “having” to interact with these diverse others to “choosing” to interact with them.

