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Variable
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to Change
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Collaborative Problem-
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Communication Patterns
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Conflict

Conflict Resolution

Conformity

Cooperative Learning

Defiance

Dissention
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Distraction from the Goal

Dyads / Triads within the
Group

Encouragement

Enforcement of Rules /
Norms
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Nonverbal
Communication / Body
Language

Norm Development
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Prejudice

Rigidity

Sensitivity

Support

Team-Building

Under-mining
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